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MEMRANDUM TO:  Direetor of Personnel
ATTESTION 1t Beneflts and Casuslty Branch
FROM t+ Chief, Finance Division
SIBICT 1 Processing of Medieal Claims

l. & revisw of vouchers currently belng submitted for
reisbarasamt under the sgency's medics]l program indicate: that
we should conaider several smendments to our present aystem of
procesaing such claims,

2. Maay of the claims received by the Finance Division
are supporied by hoapital or dogtors' statementsz whieh do not
indicate that the elaimant has sctually paid the uill. [ 25X1A
pars ib, provides in part that the signature of the Certifying
2 ficer constitutes hls determination that receipis, or other
substantiating data in evidence of have besn furnished,
snd that reimbursement iz allowabls - sxisting Agency reg-
ulations. Siace & doctorts ahtmt doea not necessarily indi-
gnh wzmm:.mmymma, 1t 1s requested that

procesaed by the Benefits and Casualty Branch

bﬂ supported by griginal bills and veceipts.

3. A conziderable portien of these claima from overzess
elaimants are supported by reeeipts in indigenocus ourresey. In
many instances, there i3 no indication of the conversion rate
at vhich these claims should be processed, It is understcod
that in many past cases the officisl conversion rate has bheen
cbtained f{rom the Monstary Brauch of the Finsnce Division, or from
other sources, and that the claims have been processed st that
zate. This leaves open a question of finel audit s= to the astusl

9BXAA rats st which the amployes obtained his foreign currency., R and
para 4b, require that vhen an Individual submits s

5 foreign currency, he must submit s certification as to
the setual rate at vhich such currency uas obtained. A1)l future
slaims supported by receipts in a fareign currency shosuld contain
the employsets certification regarding the rate at uhiech he obtsined
the cuwrrency used in the transactions.
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4. The yrescribed Yorm 1126 for the submlssion of depen-
dent medical claima provides a eertifieation that the illnesa or
injwy was not the result of vielous habits, intemperance, ste.
Mlum&awtfmmtthennotmsfmis campulsory, we
do feel thet the informstion snd certificstion eslled for on the
form should be a part of esch claim, In addition to the certifi-
eation, many of the claims do not provide au itemization of
sxpenses being claimed, The leek of this itemization results in
much time being lost in deterxmining which items are included in
the claim snd what documentation 4 submitted 1n support of each
clais, This itemtzation would eneble the Finance Division to
greatly expedite the processing of these claims, A deairable
rafinement would be for the recaipts to be namericslly erosse
reforenced to the itemization.

5. Ancther provision of [N requirves that all claims
be reviswsd by the Medieal 7ffice. It is our underztanding that
this requirement is belang eomplied with; hovevar, this informstion
13 not reflected on the vouchers submlited to thia office. It is
Wm&m:musxmhy‘mufﬁewm
nffice, or provide s statesent froa your office thet the clalnm
has Besa reviswed and spproved by the Agency Medical 2ffice.

6. & review of two of the claims ou hand in omr office
revesls the following deficiencles:

| Subject's elaim of $535.29 does nol agree with
the Request for Peyment for $233.€7.
55; Lack of crigizal bills and receipis.
14} We indicstion of revisw by medicsl office.

o I - cvendont ot

1} No certification regarding sonveralon rate.

2} Bo oertification regarding payment or 11llness.

3) ¥o itexisation or indiestlon of amount claimed
alaimant

by .
E‘; Lask of coriginal paid bills,
5} No indieation of review by aadiesl offiece.
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